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(WPG) A recent Ipsos Reid survey, commissioned by the Great-West Life Centre for Mental Health
in the Workplace, found over 70 per cent of employees had some level of concern about
psychological health and safety in their workplaces. The soon to be released National Standard of
Canada on Psychological Health and Safety in the Workplace defines a psychological healthy and
safe workplace as one that promotes workers’ psychological well-being and actively works to
prevent harm to worker psychological health, including in negligent, reckless or intentional ways.
According to the Ipsos Reid survey, 30 per cent of workers reported levels of concern that warrant
significant attention. Additionally:
•

Over half of respondents reported experiencing frustration, exhaustion or irritation sometimes or
often in the month prior to the survey. About a quarter reported experiencing anxiety,
helplessness or depression.

•

Over one quarter report feelings that no matter what they did, it would never be enough to
please their manager/employer.

•

46 per cent of respondents believe that economic uncertainty has had a negative impact on
their workplace and 22 per cent were worried about losing their job.

Dr. Martin Shain, S.J.D., a leading expert in workplace mental health, shares that the free resource
Guarding Minds @ WorkTM was launched in 2009 in recognition of the fact that employers didn’t
have a clear understanding about what actually impacts psychological health and safety. Some
asked if it meant always being nice or never having stress at work, neither of which is realistic. “It
does mean identifying possible hazards and managing them,” Dr. Shain said. “We focus on
protecting employees from harm – in this case psychological harm.”
Dr. Shain says that while the Standard will help provide an overarching framework for employers to
achieve this, Guarding Minds @ Work can be a great place to start. It provides employers with
proactive, comprehensive ways to assess the psychological health and safety of their work
environment, and provides information on suggested responses as well as methods of measuring
the effectiveness of those solutions.
The free resource and more information about the Ipsos Reid survey results are available through
the Centre’s website at www.workplacestrategiesformentalhealth.com
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